Texas Gulf Coast Association for Healthcare Quality
Refund Policy (as of 1/1/2024)

Event registrations:

A refund will be given if the attendee notifies TGCAHQ of cancellation at least thirty (30)
days before the conference or event date.

If the cancellation request is less than 30 days due to emergency conditions, a refund
will be considered on a case-by-case basis. Requests must include the reason for the
inability to attend.

Submit a request for registration cancellation & refund via e-mail
to events@tgcahq.org.

Membership Fees:

A refund will be given if requested within 30 days of payment, as long as no events have
been attended. If member has attended an event, no membership refund will be given.
Another option is to turn off automatic renewal and take advantage of benefits to the
end of the membership year.

Submit a request for refund and membership cancellation via e-mail
to membership@tgcahg.org.
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